
[bookmark: _GoBack]
image1.emf
Patient’s appeal to the 

Medical Facility due to  the 

medical needs

Entering the 

information -needed 

for receiving planned 

service  in the 

Electronic Portal by the 

Medical Institution

Planned Medical

Service

Needs

Decision making on 

financing of the services

Entering the information in 

the service center according 

to the medical recordings/

document presented by the 

beneficiary

Refuse the 

guarantee

SMS to the beneficiary about 

financing the planned service 

Issuing  Guarantee Letter by 

Provider

Issuing Guarantee 

Letter and Receipt in 

the service center

Issuing Oncomedicines 

by Pharmacy

Beneficiary's appeal to the 

Medical Centre for  

planned medical service

E

m

e

r

g

e

n

c

y

/

u

r

g

e

n

t

 

m

e

d

i

c

a

l

 

s

e

r

v

i

c

e

 

n

e

e

d

s

Opening the  “Medical 

Case”  by the Medical 

Facility in the Electronic 

Portal

Monitoring Selected 

(rendomly) cases

Decision making on 

financing of the Cases

Funding Refuse 

positive

Submitting the electronic (by 

electronic portal)/paper reporting 

documents concerning medical cases 

in SSA

negative

positive

Inspection of the 

reporting 

documents

Decision making on 

financing 

Execute/formalize the 

Acceptance Act

Funding Refuse 

negative

positive

Transfer  funds to providers

transferring medical 

cases for further revision 

to State Regulation 

Agency for Medical 

Activities

suspended

Re-classification of cases 

according to the taken 

decision 

Considering of 

administrative 

grievance of service 

providers on service 

financing decision

Decision making on Service 

financing for disputed 

cases

Court hearing on 

grievance of 

providers on service 

financing decision

negative

Funding Refuse 

SMS to the beneficiary about 

financing the planned 

service 

negative

Pacient

Provider

Primary documentation management unit

Management of fulfilled 

documentation unit

Monitoring unit

Administration of SSA

Legal department (SSA)/UHC 

department (in Court)

positive

Organizational support unit


oleObject1.bin
�

�

�

�

�

�

�

�


Patient’s appeal to the Medical Facility due to  the medical needs



Entering the information -  needed for receiving planned service  in the Electronic Portal by the Medical Institution



Planned Medical
Service
Needs


Decision making on financing of the services


Entering the information in the service center according to the medical recordings/document presented by the beneficiary


Refuse the guarantee


 
SMS to the beneficiary about financing the planned service 
 


Issuing  Guarantee Letter by Provider


Issuing Guarantee Letter and Receipt in the service center



Issuing Oncomedicines by Pharmacy


Beneficiary's appeal to the Medical Centre for  planned medical service



Emergency/urgent medical service needs



